
 
TCLI Communication Guidelines (LME/MCO) 

 
In an effort to ensure LME/MCO questions specifically regarding TCLI are answered as expeditiously as possible, 
effective immediately, please follow the guidelines listed below: 
 
All TCLI e-mail questions should be addressed to the Community Mailbox – Community@DHHS.nc.gov - as well as 
the individual(s) responsible for the subject matter of your question. 
 
In-Reach – Janie Shiver – janie.shivar@dhhs.nc.gov - (DMH) 
Transitions and Follow Along – Ken Edminster – ken.edminster@dhhs.nc.gov – (DMH) 
Housing – Drew Kristel – drew.kristel@dhhs.nc.gov – (DAAS) 
Transitions Database – Drew Kristel – drew.kristel@dhhs.nc.gov – (DAAS) and Marvin Sanders – 
marvin.sanders@dhhs.nc.gov – (OS) 
Crisis Services – Crystal Farrow – crystal.farrow@dhhs.nc.gov - (DMH) 
MH Services – Stacy Smith – stacy.smith@dhhs.nc.gov - (DMH) 

PASRR – Markita Keaton – markita.keaton@dhhs.nc.gov  (DMH) 

Diversion & CIP – Bill Harris - bill.harris@dhhs.nc.gov  (DMH) 
Root Cause Analysis (RCA) – Stacey Lee – Stacey.lee@dhhs.nc.gov (DMH) 
PCP - Patricia McNear – patricia.mcnear@dhhs.nc.gov - (DMH) 
Quality of Life Surveys - Karen Feasel – karen.feasel@dhhs.nc.gov - (DMH) 
SA In-Home – Chris Urso – chris.urso@dhhs.nc.gov – (DAAS) 
Medicaid Contract or IMT - Beverly Bell – beverly.bell@dhhs.nc.gov - (DMA) 
Medicaid Policy - Kelsi Knick – Kelsi.knick@dhhs.nc.gov (DMA) 
State Hospital - Cindy Koempel – cindy.koempel@dhhs.nc.gov - (DSOHF) 
Fund Requests - Drew Kristel – drew.kristel@dhhs.nc.gov – (DAAS) and Marvin Sanders – 
marvin.sanders@dhhs.nc.gov – (OS) 
 
The subject matter expert (SME) will respond within two business days.  If additional discussions beyond the SME 
is necessary, the SME will notify the originator of the question that further discussion is needed prior to an answer. 
 
The Community Mailbox should be included on the initial question and any subsequent follow-up. 
A log with all questions and answers will be created for a FAQ document. 
 
If a response is not received within two (2) business days, you may elevate your question to the following 
individual: 
 
DMH – Janie Shivar – janie.shivar@dhhs.nc.gov  
DAAS – Chris Urso – chris.urso@dhhs.nc.gov  
DMA- Beverly Bell for Medicaid contract- Beverly.bell@dhhs.nc.gov 
DMA – Kelsi Knick for Medicaid policy – kelsi.knick@dhhs.nc.gov  
DSOHF – Laura White – laura.white@dhhs.nc.gov  
 
If a response is not received within one business day after elevation of the question, you may further elevate the e-
mail to the following: 
 
Office of the Secretary – Marvin Sanders – marvin.sanders@dhhs.nc.gov  with cc to appropriate Division Contact: 
 
DAAS - Chris Urso – chris.urso@dhhs.nc.gov  
DMA- Linda Rascoe – linda.rascoe@dhhs.nc.gov  
DMH – Mabel McGlothlen – mabel.mcglothlen@dhhs.nc.gov  
 
All elevated e-mails must include the original e-mail. 
 
E-mail received which does not originate with the SME per the communication guidelines will be forwarded to the 
SME and Community Mailbox for processing. 
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